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• Polite reminder – repeat prescription requests are not taken over the phone, please use the online service, NHS App or telephone repeat ordering automated service (you will require a PIN for the telephone automated service).  Alternatively complete the forms available at Reception. 
• If your usual pharmacy does not have the medication in stock please take your prescription to a different pharmacy before returning to the Doctor to prescribe an alternative 
• Prescribing over-the-counter medicines in nurseries and schools GPs are often asked to prescribe over-the-counter medication to satisfy nurseries and schools. This is a misuse of GP time, and is not necessary. Non-prescription or over-the-counter medication does not need a GP signature or authorisation in order for a school, nursery or childminder to give it. Click this link for more information: Prescribing over-the-counter medicines in nurseries and school;  https://www.bma.org.uk/advice-and-support/gp-practices/managing-workload/prescribing-over-the-counter-medicines-in-nurseries-and-schools
Don’t forget to stock up early for over the counter medications to combat colds, coughs and flu during the winter months
Keep warm and get help with heating 
Keeping warm over the winter months can help to prevent colds, flu and more serious health problems such as heart attacks, strokes, pneumonia and depression. Heat your home to a temperature that's comfortable for you. If you can, this should be at least 18°C in the rooms that you regularly use, such as your living room and bedroom. This is particularly important if you have a health condition. It's best to keep your bedroom windows closed at night. Make sure you're getting all the help that you're entitled to. There are grants, benefits and advice available to make your home more energy efficient, improve your heating or help with bills. Find out more about ways to save energy in your home from www.gov.uk/improve-energyefficiency, or call the government helpline on 0800 444 202.
You can also find out more from GOV.UK about benefits and financial support if you're on a low income at www.gov.uk/browse/benefits/low-income.
Look in on vulnerable neighbours and relatives 
Remember that other people, such as older neighbours, friends and family members, may need some extra help over the winter. There's a lot you can do to help people who need support. Icy pavements and roads can be very slippery, and cold weather can stop people from going out. Keep in touch with your friends, neighbours and family and ask if they need any practical help, or if they're feeling unwell.  Make sure they're stocked up with enough food supplies for a few days, in case they cannot go out. If they do need to go out in the cold, encourage them to wear shoes with a good grip and a scarf around the mouth to protect them from cold air, and to reduce their risk of chest infections.
Make sure they get any prescription medicines before the holiday period starts and if bad weather is forecast. 
If they need help over the holiday period when the GP surgery or pharmacy is closed or they're not sure what to do, go to https://111.nhs.uk/ or call 111. 
If you're worried about a relative or elderly neighbour, contact your local council or call the Age UK helpline on 0800 678 1602 (8am to 7pm every day). If you're concerned the person may have hypothermia, go to https://111.nhs.uk/  or call 111.
Booking an Appointment
 (In emergencies please call 999) 
Demand for appointments and home visits vary daily.  To request an appointment please call the practice or submit an econsult via our website www.discoverypractice.co.uk and click on the econsult box. From 8am Monday to Friday. 
Our GPs triage all requests to prioritise appointments and to ensure that patients are offered the most appropriate appointment based on the clinical need of the patient and with the most appropriate health care professional or service. 
The simplest way to make an appointment request is the econsult link this means you do not have to call the practice. However, for those unable to access online forms please call the practice we are open from 8am Mon to Friday (except bank holidays).  When calling the receptionist will ask you for your name and Date of birth and confirm your telephone number.
Alternatively you can attend the practice in person and our receptionist will assist with submitting your request to the GP for triage.
e-consult forms
The e-consult forms are designed to help you and the practice team get to the heart of your problem more quickly. All requests for an appointment with a GP are triaged by a GP on the day.  Forms can be submitted between 8am and 6.30pm Monday to Friday.  
 The way you fill the econsult makes a real difference. When you provide clear, thoughtful information, it not only helps the practice decide whether something is urgent, but also ensures you are directed to the right person in the wider primary care team. This might be a GP - but it could just as easily be a nurse, a pharmacist, a physiotherapist, or another professional who can meet your needs sooner. 
We also have Extended hours appointments available you can add this preference information to your econsult form or request and evening or Saturday appointment when you speak to our receptionist's, Extended Hours are available Monday to Friday 6.30pm to 8pm or Saturday between 9am and 5pm, please note Bank Holidays we are Closed.
When surgery is closed ring 111 Except in Emergencies ring 999.  
Practical tips when completing the form: 
• Be specific about when symptoms started, how they’ve changed, and what makes them better or worse. 
• Write in your own words - you don’t need medical jargon. 
• Share what matters most to you - even if it doesn’t feel medically urgent. 
• Don’t be afraid to say what you’re hoping for. The team can then explain whether it’s the right step. 
• Include relevant details such as medicines, allergies, and long-term conditions
What happens after you submit 
Many patients wonder whether their form just “disappears into the system.”  In reality, there’s a structured process behind the scenes: 
1. Triage - A GP will reviews your form, looking for urgent red flags and assessing the best next step. 
2. Allocation - Your request is sent to the most appropriate person: GP, nurse, pharmacist, physiotherapist, or another member of the primary care team. 
3. Response - You’ll hear back from the practice. It might be a phone call, a face-to-face appointment, a prescription, or advice without an appointment. Timing depends on urgency, but significant concerns are always prioritised.
If however, your symptoms change or worsen while waiting, you should always contact the practice directly 01642 245069 or call NHS 111 and in an emergency 999.  Remember if you are not confident online or have difficulty with online forms or you simply prefer to, you can still call in at Reception (during normal opening hours). 
Please support the practice team who work in a very busy and challenging environment, they are here to help.
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Vaccination Criteria 
RSV (respiratory syncytial virus) Eligibility 
· All adults turning 75 years old on or after 1st September 2024 
· A one-off catch-up campaign for those already aged 75 to 79 years old on 1st September 2024 

Winter COVID Eligibility:
 · Adults aged 75 years and over. 
· Residents in a care home for older adults.
 · Individuals aged 6 months to 64 years in a clinical risk group. 



Flu Vaccines 
· Everyone aged 65 years and over. 
· Individuals under 65 with certain medical conditions, including children and babies over 6      months of age. 
· All pregnant women.

Children Flu Nasal Spray 

· All children aged 2 and 3 years (provided they were aged 2 or 3 on 31st August 2024)

If you have received a text or a letter, please book your flu vaccine at Woodbridge Practice phone: 01642 245069 during normal opening hours and after 10.30am (If you’ve had a flu jab elsewhere please advise the practice so that your records can be updated, thanks).
PATIENT PARTICIPATION GROUP
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If you are interested in joining the Patient Participation Group (PPG), please view the information on our website www.discoverypractice.co.uk where you will find the necessary details to join or ask at reception the next time you are in practice. 
Our aims are to work with the practice to help develop improvements from a patient’s perspective and to better understand the challenges The Practice faces. Just a friendly reminder though, this isn’t a complaints forum, it's by patients for the patients.  
We are continually looking to turn our patients' feedback into real improvements in the services we provide.  We use such feedback to help focus on things that matter most to our patients, carers and their families.  We would like to hear from you if you have a suggestion on how we can do things better to improve our patients' experience.  We would also like to hear from you if you are pleased with the service you have received.  We'll let the staff involved know and share the good practice across our teams. 
We are keen to hear your feedback or suggestion.  You do not have to be a PPG member to give feedback you can do so by visiting our website and submit an online suggestions form or email nencicb-tv.ppgdiscovery@nhs.net  we are always happy to hear from our patients. 
Friends and Family Feedback
Thank you to all our patients who provide instant feedback through our Friends and Family.  We are please to hear that the majority of you find our services Very Good.  In December 2025 94% of our patients who provided feedback following contact with our surgery as Very Good and Good.  
Please remember that this feedback is anonymous so we are unable look into any specific details/cases as we are unable to identify the patient giving the feedback. 
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